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PROTECTION AND PERMANENCY TRANSMITTAL LETTER 21-15
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Kelli Root, Acting Assistant Director



Division of Protection and Permanency

DATE:   
April 20, 2021
SUBJECT:
Revisions to SOP 4.10, 4.11.1, 4.11.2, 4.11.4, and 4.47
The purpose of this transmittal letter is to inform staff of changes to the following standards of practice: 

SOP 4.10 Placement in a DCBS Foster or Adoptive Home clarifies that the SSW reports placement information to the billing specialist using either the out-of-home care (OOHC) request, or placement change screens in TWIST.  
SOP 4.11.1 Level of Care Assignment provides guidance related to the DPP-886A Application for Referral and Needs Assessment. 
SOP 4.11.2 Request for Emergency LOC Assignment advises that the Children’s Review Program (CRP) may require up to twenty-four (24) hours to determine a level of care (LOC) in an emergency case, and the SSW should notify CRP via email or phone advising of the need for an emergency LOC once the information is submitted via TWIST.  
SOP 4.11.4 Change in LOC Assignment clarifies that a placement exception request memo should include a brief explanation of the child and family’s current situation, including justification for continued residential placement.  
SOP 4.47 Movement from One PCC Placement to Another states that when a child’s placement needs change, the SSW should always exhaust DCBS foster care, as appropriate, then complete an updated DPP-886A Application for Referral and Needs Assessment in TWIST and submit to CRP for placement.  Also, the SSW should notify the regional placement coordinator (RPC) of the need for a new placement by completing a new DPP-886A in TWIST and submitting to CRP for placement if DCBS foster care is not appropriate or available.
If you have any questions regarding this portion of the transmittal letter, you may refer to 

PPTL 21-15 Statement of Consideration for SOP 4.10, 4.11.1 4.11.2 4.11.4 and 4.47
If you have any questions regarding this transmittal letter please contact:
Kelli Root, Acting Assistant Director

Kelli.Root@ky.gov
(502) 564-2147, ext. 3551
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